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COI'TAIEHHUE HA OKA3AHME YCJIYT

INPEAMBYJIA

Hacrosimee Cornanienue Ha Oka3aHue yCIyT, MIMEHYyeMoe B JlajbHeleM « CorameHuey, peryjaupyer
OTHOILIEHUSI Mexay OOmecTBOM € OrpaHUYEeHHOH OTBETCTBEHHOCTHIO «IayKom», mnpencraBieHHbIM
nupexkropoM CynakoBbiM AHnpeeM HukonaeBuuem, AEMCTBYIOINIMM HAa OCHOBAHMM Y CTaBa, UMEHYEMbIM B
nanpHenmem «cnoJHUTeIb», C OJHOU CTOPOHBI, U «3aKa34YUKOM» - (U3HUYECKUM JIMIIOM, TPUHSIBIIUM
ycioBust Hactosiero CornameHus B MOJTHOM 00beMe 0e3 KaKUX-JIM0O MCKIIOYSHHU U OTOBOPOK, C JAPYToM
CTOPOHBI.

3akmoueHue Hactodero Cornamenus Mmexay McnonHurenem u 3aKka3uyuKoOM OCYHIECTBIISETCS Iy TEM
MIPUCOCTMHEHHUS K OTpeeIeHHBIM VICTIOTHUTENEM U M3JI0KEHHBIM B HacTosmeM COraieHnn yCIOBHIM B
COOTBETCTBUHU cO cTatbei 428 ['paxknanckoro kojekca Poccuiickoit denepanuu.

Hacrosiee Cornaiienue He siBisieTcs myOnnyHol ogeprtoil, McrnonHurens BIpaBe 0TKa3aTh JH000MY
TUIY B OKa3aHUH Y CIYT, HEe MpeocTaBaTh [lapTHepy qocTyn K (yHKIIMOHATBEHBIM BO3MOXKHOCTsIM Caiita B
CIy4asix HapylleHus TpaBwil ucrnoib3oBaHusi Caiita m CepBuca B IIEJIOM, a TaKXe IO COOCTBEHHOMY
YCMOTpEHHIO 0€3 pa3bsICHEHUS MPUYNH OTKa3a.

[ToTennmanpHbIN 3aKa34uK MOKET IPUCOCTUHUTHCS K YCIOBUSAM HacTosmero CornameHus B ciaydae
BBITIOJIHEHHS] UM COBOKYMHOCTHU JEHUCTBUM, yKa3aHHBIX B HacToseM CorameHun.

Jlnst mprcoenuuenus K ycinoBusiM Hactosiero Cornmamenus [lorernuanbHOMy 3aka3unky TpeOyeTcs
COBEpIICHHUE CIEAYIOMNUX KOHKIIOJEHTHBIX JEHCTBUI (B COOTBETCTBHMM C MYyHKTOM 3 craThu 438
I'paxxnanckoro konekca Poccuiickoit denepanmn):

C UCIOJIb30BAaHUEM CIIELUAIBHBIX BO3MOXHOCTe CaillTa M B CTPOrOM COOTBETCTBUHM C
[Tonp30BaTENBCKUM COMIAIIEHUEM CO3/1aTh Y UYETHYIO 3allMCh HA COOTBETCTBYIOIIEH cTpaHule Caiira;

C HCIOJIb30BAaHUEM CIELHUATbHBIX BO3MOXKHOcTed Cailta B mHOpsaKe, MPEAYCMOTPEHHOM
[Tonp30BaTenbCKUM coranieHueM, NpouTu Peructpanuio 1 ABTOpU3alluIo;

C HMCIIOJIb30BAHUEM CIICIIUAIBHBIX BO3MOXKHOCTEH CaiiTa 3amonHuTh Bee 00s3aTenbHbIe TOoJst/Tpadbl
cootBeTcTByomed @®opmbl  CornameHuss U OTIPaBUTh COOTBETCTBYIOIIYIO 3allOJIHEHHYI (Qopmy
Ucnonautento, HakaB Ha cOOTBETCTBYIOMIYIO KHONKY «3AKA3ATDY (Mnu uHyto, CX0XKYI0 IO CMBICHTY);

nociie nosydenus oT Mcnomnurens nudopManuyd o CTOUMOCTH Y CIIYT OIUIATUTh TaKyl CTOMMOCTH B
MOPSIIKE U CPOKH, yKa3zaHHbIe B HacTosmeM Cornamennu. MHGopMamms 0 cTOMMOCTH yCIIyT cooOImaercs
3aka3umKy MmyTeM OoTIpaBku cooOmieHus Ha Email, myrem SMS-cooOmienus, coodmenus mo tenedony. Bee
CYLIECTBEHHBIE YCIOBUS 3aKa3a B 00s13aTeIbHOM Hopsiike pukcupyroTcs B JImuHOM KabHuHeTe.

VYcnoBus Hactosmero Cornamenust npuHuMaroTes [loreHnnanbHbpIM 3aKa34MKOM B MOMEHT MOJIHOM
WM YaCTUYHOM OIJIaThl CTOMMOCTH 3aKa3aHHBIX YCIYr B MOPSIKE W CPOKH, YKa3aHHBIE B HACTOSIIEM
CornaiieHun.

st Gonbliiedt SCHOCTH YTOYHSIETCS, YTO TMOJ «MOMEHTOM OIUIaTh» B paMKax HaCTOSIIETO
CornaiieHus moHUMAaeTCs AeHb (PaKTUYECKOT0 3a4MCIICHUS IEHE)KHBIX CPEJICTB B COOTBETCTBYIOIIEM pa3Mepe
Ha cuet McnonHuTens.

Takue neficTBUS 03HAYAIOT MOJTHOE U 0€30rOBOPOYHOE MPUHATHE TakuM [loTeHnnanpHbIM 3aKa3uuKoM
BCeX ycnoBui HacTosmero CoraiieHus, a Takke HHbIX JOKYMEHTOB, TIOJIOKEHUH 1 ipaBui padboTel CepBuca
B LIeJIOM, B cwily niyHKTa | cratbu 428 ['paxknanckoro konekca Poccuiickoit @enepanuu.

Hacrosimee Cornamienue, mpu yCIIOBUM COOJIOJICHUS TOPSIKA MPUCOCIUHEHUSI K HEMY, CUMTACTCS
3aKJIIOUEHHBIM B MUChMEHHON (hopme cornacHo myHKTY 1 cratbu 434 ['paxaanckoro kogekca Poccuiickoit
denepanuu.

3aka3uMK MPU3HAET, YTO OH MPOYMTAI, OCO3HAJ U COIVIACEH C YCIOBHUAMU Hactosuero CorianeHus,
a TaK)K€ UHBIMH JIOKYMEHTAMH, MOJIO0KEHUSIMH U MpaBuiiaMu padoTsl CepBrca B 11€JI0M, IPUHUMAS YCIOBUS
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Hacrosero Cornanenus oH AeHCTBYeT 100POBOJILHO B COOCTBEHHOM WHTEPECE U HE CUUTAET CeOst
BBIHYKJICHHBIM €T0 MPUHSTh.

1. TEPMUHBI U ONPEJAEJEHUSA

1.1. HUcnonnurens — OOILIECTBO C OrPaHUYEHHON OTBETCTBEHHOCTHIO «DnyKomy», yupexaeHHoe
B COOTBETCTBMM C 3aKOHOJaTenbCTBOM Pocculickoin denepauuu, 3aperucTpupoBaHHOe MexpalOHHOU
uHcnekuenn denepanbHoil HATOroBo ciy>k0b1 Ne5 mo Cmonenckoit O6nactu «1» aBrycrta 2022 rona moa
peructpaioHHbIM HoMepoM 1226700015002, MTHH 6732234054/KIIIT 673201001, ropuauyeckuii aapec:
214011, Cmonenckast o6mactp, r.0. ropog CMoneHck, ropoa CMoONIeHCK, yauiia ABTO3aBojcKasi, oM 27,
KBapTupa 63.

1.2. 3aka3umk — ¢uU3HUECKOE JIUIO, MPUHSBINCE YCI0BUs HacTosmiero CoryameHus B MOJTHOM
o0beMe 0e3 KaKuX-JI100 OrpaHUYEHUN 1/UITH UCKITIOUEHHH, ITOCPEACTBOM COBEPILIECHUS ACHCTBUH, YKa3aHHbBIX
B [IpeamOyiie HacTosmero CornaiieHus U U3bsBUBLIEE JKETaHUE 3aKa3aTh Y CIIYTH, OIJIATUTh UX U MOJIYYUTh
pE3yJIbTAT COINIaCHO YCIOBMsIM HacTosAwero Cornamenus. 3aKka3yukoM B paMkax Hacrosero CornamieHus
MOJKET OBITh JIUI0, KOTOPOE HA MOMEHT MPUCOEAUHEHUS K HacTosAeMy CoriameHuto JOCTUTIIO HOMHBIX 18
(BocemMHaaIaTH) J€T, U 00Ja1aeT NOJIHOM MpaBo- U AeecrnocoOHOCThIO. [Ipu 3TOM 3aka3uukoM MOXeT ObITh
TOJIBKO COBEPILIEHHOJIETHEE JINII0, 0013 1af01ee OJTHOM MPaBO U J€eCOCOOHOCTHIO B 00beME, ONPEIeIEHHOM
JICUCTBYIOLIMM 3aKOHOAATENBCTBOM Pocculickoint denepauuu.

1.3. 3aka3 — onektponHas ¢opma Hactosmiero CornameHus, pacnojiokeHHas Ha Caiite
VcnionHuTens, ¥ 3aroHeHHas 3aKa34MKOM CaMOCTOSATENIbHO M/UITH C TIOMOLIBIO CIIENUANNUCTOB McriomHUTE .
3aka3 B pamkax Hactosuiero CoriamieHus SBISETCSl OCHOBAHUEM [UIsl OIJIaThl 3aKa3uMKOM 3aKa3aHHBIX
Ycemyr. 3aka3(-b1) pazmeniaercs(-torcs) B Jlmunom kabuHere 3aka3urka. Pazmeniennsie B JImuHoMm KaOuHETE
3aka3uMka 3akassbl SBJISIOTCS OCHOBAHMEM JJIA OKa3zaHus Y ciyr McnosnHuTteneM, a BCs cofepkaiiasics B HUX
uHpOpManus NpeacTaBisieT coool yTBepkaeHHble CTOpoHaMu TpeOOBaHMUS.

1.4. Caiit o3HavaeT nuHpOpMaMOHHKIN pecypc B cetu MHTEepHeT ¢ yHuKansHbIM URL-anpecom, u
NPEJCTABIAIOMMNA COO0H COBOKYIMHOCTh CBS3aHHBIX MEXAy co000il BeO-cTpaHul U HMH(pOpMaLUH,
pasMmemieHHbIXx B cetu MuTepHer Ha gomene dissergrad.com, OOBEIUHEHHBIX 10 TEMATHYECKUM
XapaKTepUCTUKAaM, KOTOPBIE COJEpKaThCs B cUcTeMe Mo anpecy https://dissergrad.com. [Tomumo mpouero,
Caifr mpenoctaBmsier 3akazuuky (mpw ycinoBuu ero Peructpanmuu uW ABTOpPH3alMKM) BO3MOXKHOCTH
MCII0JIb30BaHUs JOIIOJHUTENIBHBIX CEPBUCOB.

1.5. CepBuHc 03HaYaeT COBOKYIHOCTh TEXHHYECKHX M (PYHKIIMOHAIBHBIX BO3MOXHOCTeH CaliTa,
no3BoJstromuX 3akazunky/IloTennuansHoMy 3aka3uyuKy BO3MOKHOCTh BIOOpA M 3aKa3a yCIyT, HaXO0XKICHHS
HEO0OXOIUMBIX HH(POPMAIIMOHHBIX MaTepUaJIoOB, a TAKXKe UCII0JIb30BaHUA pecypcoB Caiira.

1.6.  Ycayru —c6op, 00paboTka U cucTeMaTu3anys HHPOPMAIUH C TPEJOCTaBICHUEM ITMCbMEHHBIX
KOHCYJIbTAIIUM U PEKOMEHIAINMN.

1.7. Pe3yabrar oka3aHHbIX ycayr (Pe3yabTatr) — mnpejcrtaBieHHOE 3aKa3uuKy B TEKCTOBOM,
rpaduyecKoil W/uiM WHOW MaTepHalbHOW (QopMe KOHCYIbTAIIMOHHOE 3aKIIOUYEHHE W/WIM PEeKOMEHAAIMS.
Pesynbprar OkazaHHBIX B paMkax Hactosuero CornameHus yciayr mnepefaercs 3akazuukKy Ui JIMYHOIO
UCIIONIb30BAaHUsl U HE TOJUICKUT AalibHEHIIel mepedaue B yuyeOHOE 3aBelleHHE W/WIM MHOE YUpexkIeHUE
oOpa3zoBaHus. Pe3ynbTar Oka3aHHBIX B pamMkax Hacrosmero CorjameHus YCIyr HOCHUT HCKIIOUUTEIHHO
peKOMeHIaTeIbHBINA 1 MHPOPMAIIMOHHBIN XapakTep.

1.8. YHHMKaJIBbHOCTBb — IOKa3aTelb, OTPAaXAIOUIUM MPOLEHTHOE COJAEPKAHUE B IPEICTaBICHHOM
3aka3zuuky Pe3ynbraTe OpUrHHAIBHOIO TEKCTA (TEKCTa, HE3aUMCTBOBAHHOTO U3 IPYTHX UCTOYHHKOB).

1.9. Iloab3oBareibcKoOe corviamieHue — corjanieHue, paMenieHHoe Ha Caiite Mcnonnurens u
coJieprkaliee MpaBuiia U yCJIOBUS HUcIoyib3oBaHusa CaliTa, a TaKkKe peryJupyrolee MpaBoOTHOLICHHUS MEXTY
Ucnonuutenem u [lonap3oBaTeneM (ITOCETUTENIEM caiiTa).

1.10. JImunblii kaOuHeT — 0cOOBII pazaen Caiita, B KOTOPOM 0TOOpakeHbl MH(OpMaIus 3aKa3uuka,
a Takxke o(popMIIEHHbIE U OIUIadeHHble 3akasbl. Bea mHpopmanus no 3akazam, conepikauiascs B JInaHoM
KaOWHeTe, UMEET IOPUANUECKYIO CHITY U SIBJISIETCS] OCHOBaHUEM /sl VIcoTHUTE NS 1Sl OKa3aHus Y CIIyT, a JUIs
3aka3zuyuKa — OCHOBAHHUEM JJI OCYLIECTBIIEHUS OILIATHI.

2. HPEAMET COI'JIAILIEHUA
2.1. Hcnomuutens 00s3yeTcsl Oka3aTh 3aKa3yMKy YCIyTH Ha YCIOBHUAX, MPETyCMOTPEHHBIX B
HactosmieM CorameHun, a 3aka3dyuk, B CBOIO OUYepellb, - NMPHUHATH OKa3aHHbIC YCIyrd W Pesynbrar u
BBHIIUIATUTh VICTIOMHUTENIO MPUYHUTAIONICECS BO3HAIPAXKICHHE B IMOPSAIKE W CPOKH, MPEIyCMOTPEHHBIC B
HacroseM CorjameHuu.
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3. O®POPMJIEHUME 3AKA3A

3.1.  Oxaszanue Ycuyr McnomHuTeNneM oCyIIecTBISETCS HA OCHOBAaHUH 0(OPMIICHHOTO
3akazuukoM 3akasa 1o yCTaHOBJIICHHOH (opme.

3.2.  Odopmnenue 3akaza OCYIIECTBISETCS OJHUM U3 CIEIYIOUINX CIIOCOOOB:

3.2.1. myTtem 3anonHeHUs 3aKa3uukoM GopMbl 3akaza, pazMenieHHon Ha Caiite McomHuTest
(dissergrad.com) u oTnpaBku 3anoaHeHHOH Gopmel B aapec Mcnomnurens yepe3 JIndynblil kaOuHeT;

3.2.2. myTtemM CoOOOIIEHUsI CHCIMUAINCTY KOHTAKT-IeHTpa VcmosHuTeNns Bcel HEOOXOIUMOit
MHGOPMALMU U JAHHBIX JJIs JaJbHEHIero BHECEHUS] TaKUX JaHHBIX U MH(popMmanuu B ¢popmy 3akasza. Bes
uHpopManus, BHeCeHHass B (opMy 3aka3a JaHHBIM CHOCOOOM, MOAJEKHUT 00A3aTeNbHOM MpPOBEpPKE U
YTBEPKACHUIO 3aKa3UUKOM.

3.3. B ¢opme 3akaza momkHa OBITH YKa3zaHa clefyromias nHGOpMAaIUsa: TOUYHBIE U JIOCTOBEPHBIC
KOHTAKTHbIE JlaHHbIE 3aka3uuMka (KOHTAaKTHbIM Homep Tenedona u Email), Bua; npeamer, Tema, Cpok
npenocrabiieHuss PesynbraTa, 0o0beM, a TakKe WHbIE JaHHBIE U CBEIEHHUS, KOTOpble 3aKa3yMK COYTET
HEOOXOIMMBIMU JIJIs1 YKa3aHUSI.

3.4. Ilpu nHanmuyum y 3aka3uuka Kakux-IM00 MaTepuanoB (JOKYMEHTOB, PEKOMEHAALHN, B TOM
quciae METOAMYECKUX, 00pa31oB, (aiiyioB), Takue MaTepuansl MpUKperusioTes kK Gpopme 3akaza B popmare,
yKa3aHHOM B COOTBeTCTByIouleil rpade ¢opmbl 3akaza. B ciydae ecnn 3aka3uMk NpeaoCTaBUII HE BCe
MaTepHuaibl, HEOOXOJUMbIE Ui HaJUIeXkKallero OKa3aHus YCIyr, CPOK MpPEJOCTaBJIECHUS HEIOCTAIOIIUX
MaTepuanaoB oroapuaercss CTopoHamu NONOJHUTENbHO. [Ipu OTCYyTCTBMM HENOCTAIONIIMX MAaTEpUAVIOB B
JIOTIOJIHUTEIbHO YCTAHOBJIEHHBIM CpOK VcronHWTENs BIpaBe B OJHOCTOPOHHEM IOPSIIKE YBEJINYUTH CPOK
okazaHuss  Yciuyr mo  3akaly ~ Ha  KOJMYECTBO  JHEH,  3aTpayeHHoe  3aKa3uMKoM  Ha
NPUKpEIUIeHHEe/TIpeIoCTaBlIeHne MaTepraioB. B naHHoM ciyyae 3aka3uuK He BIpaBe NPEAbsBIATh Kakue-
00 MPETEH3HH, CBsI3aHHbIE C HECBOEBPEMEHHBIM OKazaHueM Y ciyr McnomHuTtesnem.

3.5. 3anonnennas @®opma 3akaza MOMICKUT O0sS3aTENBHOMY corjacoBaHuio CTOpoHaMH U
YTBEPKICHHUIO YKa3aHHBIX B HEl JaHHBIX 3aka3uukoM. CoriiacoBaHhe OCYIECTBISETCS MyTeM Tese(oHHOro
pasroBopa, mo Email nuGo mocpencrBom oOmenust B yate. [locnme coryacoBanusi 3aka3 pasmelaercs B
Jlnunom kabunere 3aka3umka Ha CailiTe, U C 3TOTO MOMEHTa TaKOW 3aKa3 CUMTACTCS YTBEPKIACHHBIM
3aKa3uyuKkoM, a BCE JIaHHBIE U CBEJEHUS — JIOCTOBEPHBIMHU, JAOCTATOYHBIMHU, AKTyaJbHBIMM M HMMEIOIIHUMU
IOpUINYECKYIO (00s13aTeIbHYI0) CHITY JJI OKa3aHUs Y CIYT IO TaKOMY 3aKasy.

3.6. Ilpm 3anonHeHun Qopmbl 3akaza 3aka3yuK BIpaBe YKa3aThb JKEIAEMbId IPOLEHT
YHuKanpbHOCTH  (OPUTMHAIBHOCTH) TOTOBOro Pesynbrara, KOTOpas OIIEHMBAaeTCd IO  CHUCTEMeE
Antnmnarnat.RU ¢ mogkimroueHHbIM Mopayiem «MHTepHer» (OecrutatHast Bepcust 0e3 MOIKITIOUEHUS
paciIMpeHHbIX MoayJel), Auturiaruar.BY3 (¢ moakiroYeHrneM paciimpeHHBIX Moaysiei), a Takke B ETXT
u T. A. [Ipu sTom 3aka3uuky npu odopmiennn 3akasza (3asBKH) MPEIOCTABISIETCS BOZMOXKHOCTh BBIOOpa U3
nperioxkeHHbix  Mcnonnurenem cuctem npoBepkd  OpuruHansHocTH  (YHukanbHOocTH) OOpasua
NPEANOYUTAEMYI0 CHCTEMY MpPOBEPKH. 3aKa3yhK, IMOMHUMO IMPOYEro, MOXKET BBIOpPATh CHUCTEMY
Antumnaruat.RU ¢ monkimoueHneM pacHIMpeHHBIX MOIYyJIed Ha IUIAaTHOM OCHOBE, KOTOpas paBHO3Ha4YHA
cucteme Anturiaruar.BY3.

XKemnaemblit poIleHT YHUKAIBHOCTU (€CJIM TaKOBOM TpeOyeTcs) U cUcTeMa MPOBEPKH YKa3bIBAIOTCS
3aka34urukoM rpu (GOPMHUPOBAHUU U 3aMlOTHEHUH (OPMBI 3aKa3a U B JajbHEHIIeM (UKCUPYIOTCA B JInuHOM
kaOuHeTe 3aka3uMka Ha COOTBeTCTBYIomiei crpanuie Caiita. B cimyuyae ecnu 3aka3ymkoMm B Mpoliecce
3aronHeHns (GopMel 3aka3za He ObLI yKa3aH KelaeMblil MPOLEHT YHUKAIBHOCTH W/WIN TpPEAIovYuTacMast
cUCTeMa MPOBEPKH, VICTIOMHUTETh IO CBOEMY YCMOTPEHHUIO, a TAKXKE C YUETOM TPeOOBaHHM U CIIOKUBILIECHCS
NPAaKTUKA YKa3bIBa€T ONTHUMAJbHBIA TNPOLEHT YHHKAJIbHOCTH M (ukcupyer ero B JluyHom kabuHete
3aka3zuuka mociie 00s3aTeNbHOrO MPEeABAPUTEIHLHOIO COTNIacCOBaHMS C 3aka3uuKoM. B yka3aHHOM ciydae
npoBepka roroBoro Pesynberara ocymectBiusierca B cucteMe ETXT, ¢ nmemeHueM TeKcTa Ha IIUMHIJIBL —
MOCJIEZI0BATEIBLHOCTh CJIOB B MPEAJIOKEHUU C ONpeAeNieHHbIM maromM. B pamkax Hactosmero CornameHus
KOJIMYECTBO LIMHIJIOB CJIOB — 5.

Ecnu 3aka3unkoM ykas3aHa NpoBepka YHHUKaIbHOCTH 1o cucteMe All.py, mpoBepka ocyuiecTBiseTcs
1o Bepcu Free.

3.7. 3aka3uuk BmpaBe B JI000€ BpeMsl CO JHS yTBEpXKACHHUS 3aKa3a BHOCHUTH B TakoW 3aka3
JIOTIOJTHEHUST W WM3MEHEHUs, MpPH YCJIOBHUW, YTO TAaKHEe W3MEHEHHsS W [OTOJIHEHHWSI HE MEHSIOT 00beM
OKa3bIBaeMbIX 10 3aKa3y YCIyT U He 3aTparuBarOT CyIIECTBEHHBIE YCIOBUS OKa3aHUs Y CIIYT.

3.8. 3aka3uuk BIpaBe BHOCUTh M3MEHEHHUS U JIOTIOJHEHMsI B YTBEP)KICHHBIM 3akas, BJIEKYIIUE
M3MEHEHHE CYIIECTBEHHBIX YCIOBHIA OKa3aHus Yciyr (00beM, CPOK) MPHU YCIOBUH, YTO TaKHE U3MEHEHUS U
JIOTIOTHEHUS. BHECEHBI 10 (PAKTUUECKOIo Havajia okazaHus Y ciyr no 3akasy Mcnonnurenem. B nannom
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ciyyae CTOpPOHBI COIJIAaCOBBIBAIOT M YTBEPXkAAIOT HOBBIM CPOK OKazaHus Yciayr no 3akaszy, a TaKkke
CTOUMOCTb.

3.9. Bce u3MeHeHHs U JIONOJHEHMs MOMAJEXKAT 00sA3aTeIbHOMY BHECEHMIO B 3aka3 B JInuHoMm
kabuHere 3akazumka Ha Caiite. Ilocne MX BHeceHHs, Takue HM3MEHEHUS SIBJISIOTCS COINIACOBAaHHBIMU
CropoHaMH U yTBEP)KICHHBIMH 3aKa34MKOM M UMEIOT 00s3aTenbHyI0 cuity st CTOpOH.

3.10. B HCKIIOYMTENBHBIX CIIydasX MpHU MOJIYYCHHH COOTBETCTBYIOLIETO 3ampoca 3aka3zyuka
HcnonHuTenb MOXKET MOATOTOBUTH OJIaHK 3aKa3a, B KOTOPOM B 00s13aTEIbHOM MOPSAJIKE YKa3bIBAIOTCS JaHHBIE
3aka3urKa, BCE CYIIECTBEHHBIC YCJIOBUS M TpeOOBaHMs K 3aKa3aHHBIM Yciyram U PesynbTary, a Takxke
CTOMMOCTb, IOPSAZIOK U CPOKU OIUIAThI 3aKa3a, IONOJHUTENbHbIE TPEOOBAaHUS U MOKETaHUs, a TAKXKE UHYIO
MHPOPMALIMIO, OTHOCSIYIOCS K 3akazy, KOTopyto CTOpOHBI COYTYT HEOOXOAMMOM /JIsi BHECEHHS B TaKOM
OJlaHK 3aKa3a. YKa3aHHBIM OJlaHK 3aKa3za mpukperusiercs McnmomauTtenem B JInunom kabuHeTe 3aka3unka Ha
Caiite. I[loMmumo npouero, Takoil O1aHK 3aKa3a MOKET ObITh NOJMKMCAH U yTBepkJIeH CTOpOHAMH.

VYka3aHHbI B HACTOSIIEM IYHKTE OJIaHK 3aKa3a SBJSETCSI HEOThEMJIEMOM YacTb0 HACTOSILErO
Cornamenus, a Bcs MH(OpMaLuUs, coAepxkaliascs B TaKOM OJaHKE 3aKa3a, SIBJISETCS JIOCTOBEPHOH U
o0s13aTenbHON /1 BbIOJIHEHUs] CTOPOHAMHU.

CkaH konus OlaHKa 3aKa3a UMEeT TaKylo K€ IOPUINYECKYIO CHITY, KaK eciu Obl OH ObLI NPe/ICTaBlIeH
B OpUTHHAJIE.

3.11. KonuuecTBO 0(pOpMIICHHBIX M YTBEP>KICHHBIX 3aKa30B B paMKax HacTosiero Cornamienus He
OrPaHUYEHO.

4. OBHIAA CTOUMOCTD U INOPAJOK PACUETOB

4.1. OOmas crouMocTh Oka3aHHbIX McmomHutenem B pamkax Hactosiero Cornamenus Yciyr
OTIPEIEISAETCS CyMMOM CTOMMOCTEH BceX O(OPMIICHHBIX M OIUIAYEHHBIX 3aKa3dyMKOM 3aKa30B B TECUCHHUE
BCEr0 CpoKa JeicTBUs HacToslero CorjamneHus.

4.2. CrouMoCTh Kaxaoro o(pOpMJIEHHOTO M YTBEpXKIeHHOTO 3aka3a (ukcupyercs B JlmuHom
kaOuHeTe 3aka3unka Ha CaiiTe ocie corjiacoBaHus Takol CTouMocTH CTOpOHaMHU.

4.3. OueHka M pacyeT CTOMMOCTH KaXJO0ro 3aka3za Mpou3BOAUTCS lcmonmHutenem ¢ ydeToM
M3II0’KEHHBIX 3aKa34rkoM B (popme 3akaza TpeOOBaHUH U MMOXKETAHUH, BKIIFOYAs, HO HE OTPAHUYUBASICH:

i.  XapaktepoM, BUJIOM H CIIOKHOCTHIO;
ii. OOBemMoM 3aKka3aHHBIX Y CIYT;
iii. Iloxa3zaTreneM YHHMKaJIbHOCTH;
iv.  Cpo4HOCTBIO BHINOJIHEHMS 3aKas3a;
v.  XapakTepoM U CJI0)KHOCThIO BHECEHHBIX U3MEHEHH U JOTIOHEHUH (TIPU UX HAIUYUN);
vi.  VHbIMU nOKa3aTensiMH.

4.4. OrueHka U pacyeT CTOUMOCTH 3aKa3aHHBIX YCIyT 1o 3aka3y npousBoautTcs McnonHutenem B
COOTBETCTBUH ¢ TpadukoM padotsl cnomuurens. MHbopMaIus 0 CTOMMOCTH cO00IIaeTcst 3aKka3unuKy myTeM
ornpaBku SMS-cooOmienus Ha HoMep Tenedona 3akazunka, B MmecceHpkep (Viber, Telegram, WhatsApp u
UHBIE), COOOILEHUSI B OHJANH-yaT, MyTEM OTIPABKH COOTBETCTBYIOLIErO MHUChbMa Ha aJpec 3JIEKTPOHHOU
nmouThl 3aKa3yuka, MOCPEICTBOM 3BOHKA Ha HoMep TenedoHa 3akazuuka, ¢ 00s3aTeNIbHBIM pa3MelleHHEM
COOTBETCTBYIOIIEH nHGopMaruu B JInaHoM kabuHeTe 3akazunka Ha Caiite.

4.5. Tlopsimok v cpokH ormiaThl Y CIyT B paMKax Ka)I0T0 yTBEPKACHHOTO 3aKa3a COrJIacOBBIBAIOTCS
CropoHamM# HHIUBUAYAJIBHO C YYETOM 3asIBJICHHBIX 3aKa34YMKOM TPEOOBAHMM U YKa3aHHBIX CPOKOB.

4.6. Omnata MoXeT OBITh TpPOW3BEACHA 3aKa3yMKOM JIFOOBIM W3 TpeAcTaBieHHBIX Ha Caiite
CrI0co00OM, IPHU ITOM OIIaTa MOXKET OBITh:

4.6.1. Omnata yacTsMu (TO3TAINTHAS OILIATA):

i. [Ipenomara (aBaHCOBBIN TJIATEX) B pazMepe He MeHee 25% (ABaAnaT MATH MPOLIEHTOB) OT
o01el cTomMoCTH 3aKasa;

ii. [Tnatex B pazmepe 35% (TpuaIaTh MATH TPOIEHTOB) OT OOIIEH CTOUMOCTH 3aKa3a — 1o (akTy
TOTOBHOCTH IIPOMEXYTOUHOTO Pe3ynbrata Yemyr;

iii. [Topsimok 1 cpoku BHECEHHS] OKOHYATENLHOTO TIaTexa B pazmepe ocrapmuxcs 40% (copoka
MPOLIEHTOB) YCTAHABIUBAIOTCA IO TOTIOTHUTEIBHOM JOTOBOpeHHOCTH CTOPOH.

4.6.2. pa3oBbiM 1uiatexxoM: myteM 100% (CTo MpOIEeHTHOW) MPEeAOoIIaThl HE MO3/IHEE CPOKa,
cornacoBanHOro CTOpoOHaMHu.

4.7. B cmydae ecnu CTOpOHBI COTIIACOBAIM MOATAITHOE BBITIOJIHEHKE 3aKasa, orjiaTa CTOUMOCTH
Takoro 3aka3a 1o JoroBopeHHOCTH CTOPOH MOKET MPOU3BOIUTHLCS 3a KaX bl BBIMOJIHEHHBIN STat.



CTOMMOCTB KaXJIOTO ATara pacCUUTHIBACTCS UCXOAS U3 00beMa Y CIyT, OKa3aHHBIX B paMKax KakKJI0To
TaKoro JTara.

4.8. 3aka3uumK OCO3HAET W TOHHMMAaEeT, YTO HECOOJIOJACHHWE CPOKOB OIUIATHl W/MHOO0 HeoruiaTa
CTOMMOCTH YCIyr BiedeT 3a cOOOH M3MEHEHHEe CPOKOB OKa3aHMsd Yciuyr McmonmHurtenem M nepenadu
PesynbraTa, B 4aCTHOCTH CPOK HCTIOJIHEHH 3aKa3a 1 mepeadya Pe3yapTaToB oka3aHHBIX Y CIIYT MPOJIEBACTCS
Ha KOJIMYECTBO JIHEH, paBHOE IMPOCPOUYKe 3aKa3yMKOM CpOKOB omiarbl. [lomumo mpodero McnomHurensb
BIIpaB€ OTKa3aTh 3aKa3uWKy B HCIOJHEHMM 3aKa3a, €CIIM TaKO€ HCIIOJHEHHEe HEBO3MOXKHO BBHILY
IPOMYIIEHHBIX 10 BUHE 3aKa3unKa CpoKoB. B nanHOM cityuyae 3aka3uuk He BIpaBe NpHBiIeKaTh VcnoaHurens
K KaKOM-T100 OTBETCTBEHHOCTH, & TAKXKE 003yeTCsl KOMIIEHCUPOBATh VICTIOTHUTEIIO CTOUMOCTD (PaKTUYIECKH
OKa3aHHBIX Y CIYT, a TAK)KE BO3MECTUTh BCE IIOHECEHHbIe VICTIOIHNUTENEeM pacXoabl U U3EPKKH.

CTopoHBI BIpaBe COTJIAcOBaTh HOBBIE CPOKM OIUIATHI M OKa3aHHSA YCIYT C YY4E€TOM TPOIYIIECHHBIX
CPOKOB.

4.9. Croumocts Ycayr B pamkax Hactosmero Cornamenus BeictaBisiercs ¢ HJIC B coorBeTcTBUM
c HK P®.

4.10. Bce nnaTtexxu B pamkax Hacrosiero CorjianeHus OCyIecTBISIFOTCS B POCCUMCKUX PyOIIsax
(RUB).

5. IMOPAJOK OKA3AHUA YCIAYI. IPUEMKA-IIEPEJAYA PE3YJIBTATOB
OKA3AHHBIX YCJIYT

5.1. HcnomHuTenb OKa3bIBaeT Y CIYyTH B CTPOIOM COOTBETCTBUU C YTBEPIKICHHBIMH TPEOOBAHHUSIMH,
oToOpakeHHBIMU B JInuHOM KabuHeTe 3akazunka Ha Caire.

5.2. HcnomHuTtens BIpaBe IO CBOEMY YCMOTPEHHUIO M O€3 COrIacoBaHus ¢ 3aKa34UKOM MTPUBIICKATh
K OKa3aHHIO Y CIYT TPEThUX JIMII.

5.3. HcnomHutens NpUCTyHaeT K BBHINOJIHEHUIO YTBEP)KICHHOro 3aka3za 0e3 HeolpaBIaHHOU
3aJIepKKH 10 (aKTy OCYIIECTBICHUS 3aKa34MKOM ILIaTeX,a COIJIacCHO corjlacoBaHHOMY CTOpOHaMM MOPSAAKY
pacueroB. J[HeM IaTeka MPU3HAETCS ACHb MOCTYIUIEHUS JEHEKHBIX CPEICTB B COOTBETCTBYIOIEM pa3Mepe
Ha cueT Mcnonnurens.

5.4. Hcnomuurens HE mpuctynaer k BbIModHEHHIO 3aka3a 0e3 MOIY4YEHHUS COOTBETCTBYIOILIETO
IIaTexa.

5.5. Cpox BeImonHeHus 3aka3za M mepenadn PesynbTara OKa3aHHBIX YCIYT COIJIACOBBIBAETCS
CropoHaMH B MOMEHT COTJIacOBaHMs M yTBEpKIAECHUs (opMbl 3aKka3a. Y TBEP)KICHHBIH CPOK (pUKCUpPYyeTCs B
JlmunoMm kabunete 3aka3zunka Ha Caiire.

5.6. B cnyuae BHeceHHs 3aKa3uyMKOM KaKUX-TH00 M3MEHEHUH U TOMOTHEHHH, BIUSIONINX Ha 00beM
OKa3bIBa€MbIX Y CIIyT, HEMPEACTABIEHUS 3aKa34MKOM MaTE€pPHaiOB B YCTAaHOBJIEHHBIN CPOK, a TAKXKE B Cllydae
HECBOCBPEMEHHOM OIUIATBhI, YTBEP)KIACHHBIM CPOK OKa3aHUs YCIYr IOUICKUT IEPECMOTPY B CTOPOHY
YBEJIMUYEHUS COPaA3MEPHO COOTBETCTBYIOIIEH TPOCPOUKE IO BUHE 3aKa3UMKa.

5.7. MHdopmaius o xo/e BbINOIHEHHUs 3aKa3a 0TOOpakaeTcs U IOCTyIHA K MPOCMOTPY 3aKa3uuKy
B ero Jlnunom kabunere Ha Caiite.

5.8. HHudopmanus o IIaHUPyeMBbIX M3MEHEHHMAX M OTKJIOHEHMSX OT IMEepBOHAYaJIbHOTO 3akasa
JOBOAMTCS N0 3aKa3uuka IyTeM HampaBieHuss emy Mcmomnutenem SMS-cooOmieHus, COOOIIEHHS O
9JIEKTPOHHOM MouTe, COOOLIeHHs B JUYHOM KaOuHere Ha Caiite ¢ NpeABapUTEIbHBIM OBEICHHEM
MHPOPMALIMU 10 YKa3aHHOMY KOHTakTHOMY HoMepy TeiedoHa 3aka3zumka. He oTBeuass Ha mocTymuBIiee
cooOuieHue B JINUHOM KaOMHEeTe WK 10 3JIEKTPOHHOM MouTe B TeueHue 24 yacoB, 3aKa3ylK TEM CaMbIM JaeT
CBOE COTJIacl€ Ha BHECEHUE U3MEHEHMH B 3aka3 1o ycMoTpeHuto McnomHuTens.

5.9. Hudopmamus o BHIOJHEHMH 3aKa3a M TOTOBHOCTH PesynbTaTa HampaBiseTcs 3aKa3duHuKy
myreM SMS-omnoBeeHus 1/1Ii COOOIIEeHHUs Ha SJIEKTPOHHYIO TIOUTY.

5.10. T'orosslii Pe3ynprar nepenaercs 3aka3uuKy TOJBKO IIPH YCIOBUH OILUIATHI BCEH CTOMMOCTHU
3akasa.

5.11. Torosslit Pesynbrar nepenaercs 3akazuuky B popmare “.docx/.doc”, “.exIl”, “.pdf” u Tax

Janee
MIOCPEJICTBOM 3arpy3ku (aitia B cooTBeTCTBYIOIIEM (opmaTte B JImunblii kaOuHer 3aka3zumka Ha Caiite.
VYenyru cuurtaroTcs OKa3aHHBIMU B MOJHOM oObeme, a PesynbTar — mepegaHHbIM 3aka3uMKy B MOMEHT
3arpy3Ku COOTBETCTBYMoLIEro (aiina B JInunblil kaObuHer 3aka3unka Ha Caiire.

5.12. B Tteuenue 2 (IByX) KaJIGHIAPHBIX MeECSIEB cO JHA (aKTHUECKOM mepenayd 3aKka3zduky
rotToBoro PesynpTara OKka3zaHHBIX YCJIYT, 3aKa3udK BIpaBe 3asBIATH KaKUe-THMOO NMPETEH3UH K KadyecTBY
nepenanHoro PesynpraTa. YKa3aHHbBIN B HACTOSIIEM IIYHKTE CPOK — OOILMI TapaHTUIHBIN CPOK.



B 3aBucumocTu oT Bus1a 1 00beMa 3aKa3aHHBIX Y CIIYT HA TOTOBBIN Pe3ynbTaT MOXKET OBITh YCTaHOBJICH
WHOW rapaHTUHHBIN CPOK, IPOIOJDKUTEIBHOCTh KOTOPOTo onpenaensercss CTopoHaMu B MOMEHT COTJIACOBAHUS
U yTBepxkAeHUs 3aka3a. B nanHoMm ciayuae Mcnonnutens 6eper Ha cedst 0043aT€IbCTBO 10 COMPOBOKICHHUIO
3aka3yuKa M MCIPABICHHUIO BBIBICHHBIX HECOOTBETCTBHM A0 HACTYIUIEHUS ONPEIECICHHOTO B YCIOBHAX
3akaza coOBITHS.

Bce nmperen3uu 1o kauecTBY OKa3aHHBIX YCIYT JOJDKHBI ObITh HallpaBiieHbI B ajgpec McnomHurens B
nucbMeHHOM Bujie. CpOK pacCMOTPEHHUS TaKUX MPETEeH3UN He MOXKET ObITh Oojiee 7 (cemMu) pabouux JHEH.

5.13. Ilo ¢akty paccMOTpeHHs] MNPETeH3UHM B ciy4yae Hajauuyusl (aKTUUeCKu OOOCHOBAHHBIX
3aMeyaHuil (peleH3ur), OCHOBBIBAIOUIMXCSA Ha MPOTHBOPEYMH WM HEUCHOJHEHMM 3aka3a, VcmomHutenb
BHOCUT KOPPEKTHUPOBKM B 3aka3 OeciuiaTHO JHOO OCYILECTBIIIET BO3BpaT YIUIAYEHHBIX 3aKa3uUKOM
JIEHEXKHBIX CPEJCTB, MO KelaHuio 3akazuuka. Ecnu 3amedanus, onucaHHble 3aka3ulKoM, HEOOOCHOBAHHBIE,
HcnomHuTenb MOKET BHECTH KOPPEKTUPOBKH B 3aKa3 3a OTACIbHYIO IUIATY.

B cinyuae BO3BpaTa JEHEKHBIX CPEICTB 3aKa3uMKy, BO3BpAIIAETCsS TOJIBKO YacThb CYMMBbI, paBHas
IIPOLIEHTY HECOOTBETCTBMSI TOTOBOrO Pe3yiibraTa M3HA4YaJIbHO 3asBICHHBIM U YTBEP)KICHHBIM 3aKa3uMKOM
TpeOOBaHUSM.

BosBpar 3aka3unky JE€HEKHBIX CPEJICTB OCYIIECTBISIETCS CIIOCOOOM, TPUMEHEHHBIM 3aKa34MKOM IpU
oruiare 3akasa.

5.14. [Ecnu B TeueHue yCTaHOBIEHHOIO FapaHTUITHOTO CpoKa B ajipec McronHuTens He mocienoBana
KaKMX-TM0O MPEeTEeH3UH CO CTOPOHBI 3aKa3uuka, YCIyr'M HPU3HAIOTCS OKa3aHHBIMU B IIOJHOM 00beMe,
rotoBelii Pe3ynbraT — HajmexamumMm, a oOs3aHHocTH HMcemomuurtens mno Hactosamemy CornameHuio —
HCIIOJIHEHHBIMH.

6. IIPABA U
OBA3AHHOCTHU
CTOPOH
CPOKH. 6.1. UcniosiHuTeENIb 00513yeTcs:

6.1.1. OxkazaTb YCiIyru B CTPOrOM COOTBETCTBHH C
YTBEP’KICHHBIMU 3aKa34MKOM TPeOOBaHUSIMU
u

6.1.2. BpimonHuTh 3aka3 B COOTBETCTBUM C
TUTIOBBIMU TPEOOBaHUSMHU U
CTaHJapTaMH,
IpeIbIBISEMBIMU K JAHHOMY BUIY Y CIYT, U (MJIM) C y4€TOM MUCbMEHHBIX MOXKETaHUH 3aKa3uukKa.

6.1.3. IlpuctynuTh K HMCHOJIHEHMIO 3aka3a IOCJE IOCTYIUIEHHMsSI aBaHCOBOI'O IUIaTeXa (BKIJIouas
COOTBETCTBYIOLIIME IOJTBEPKAAIOLINE JOKYMEHTbI) U TIOJIy4e€HUs OT 3aka3yMka BCEX HEO0OXOAMMBIX
MaTepHaoB.

6.1.4. Ilepenate roroBelii PesynpraT 3aka3uumky B D3JEKTPOHHOM BHUJE, B IOPSAJKE U CPOKH,
COIIACOBaHHBIE C 3aKa34MKOM U yKa3aHHbIE B HacToseM CornamieHny.

6.1.5. He pasrnamarth, He mnepedaBaTb TPETbUM JIMIIAM M HE HCIOJIb30BaTh B JIMYHBIX LENSIX
NPEeCTaBICHHYIO 3aKa3uyMKOM JJIsl BBITOJHEHN 3aka3a nHpopmaluio, u Pesysbrar.

6.1.6. IlpennpuHumarh OOIIECIPUHATHIE TEXHUUECKUE U OpraHU3allMOHHbIE MEpbI Ul 00ecleyeHus
KOH(HUIESHIIMATHHOCTH HH(pOpManuu B ceTd MHTEpHET, mojydaeMOd WM OTHpaBIsIeMO 3aKa3umkoM, a
TaKXe ero UIeHTHU(PUKALMOHHBIX TaHHBIX.

6.1.7. becrimaTHO W  ONEpPaTUBHO MPOBOAMTH HHMOPMAIIMOHHOE M  KOHCYJbTAIlHOHHOE
COIPOBOXACHUE IO MPEAOCTABISIEMBIM Y CIIyTaM B COOTBETCTBUU C pabOYUM rpapuKOM.

6.1.8. Hacrosimium McnosiHUTENH JOBOAUT 10 CBEACHUA 3aKa3uuka, 4To MICOJIHUTENb BIIPAaBE BECTH
3aMuCh TeNe(OHHBIX Pa3sTOBOPOB C IIENbI0 YCOBEPIICHCTBOBAHMS KauecTBAa OOCITYKMBAHUS COTPYIHHUKAMH
HcnonuuTens, oka3plBaeMbIX YCIYT, C LIETbI0 (UKCAlUU JAeTaned opopMisieMbIX B TelIe(POHHOM peKHUME
3aka30B, IPOTUBOOOPCTBY TeNe(HOHHOMY MOLIEHHUYECTBY.

VcnonuuTenp HACTOSIIMM TapaHTHPYET, YTO MOJydYeHHas IMpH 3alucu TeaedOHHOIro pas3roBopa
uHpopManus OyAeT HCIOJb30BaHA HCKIIOUUTENBHO C LEJIbI0 HAJJIEKAIIer0 HCIOJIHEHUS HACTOSIIETO
Cornamenus u VcnonaHutens mpeanpuMeT BCE MeEphl C IENIbI0 HEJOIMYIIEHUS PaclpOCTPaHEHHs TaKou
MHPOPMALIUU TPETbUM JIUIIAM, 32 UCKIIOUEHHEM CIIydaeB, MPSIMO yKa3aHHBIX B HacTosuleM CoriamieHud, B
TOM YHCJIE €CJIM TaKOE PAacCIpOCTPAHEHUE CBSI3aHO C OKa3zaHueM YciIyr no HacrosieMmy CoryaineHuio u/uin
BBITE€KAET U3 TpeOOBaHUS TOCYJapCTBEHHOT0 OpraHa.

CTOpoHBI HACTOAIIMM  COMVIAINAKOTCS, YTO IOJOXKEHUS HACTOSALIETO MOAIMYHKTA  SBISIOTCA
Ha/JISKAIIUM MHPOPMHUPOBAHMEM 3aKazyhKa O 3alUCH Tele(OHHOTO pasroBopa A0 €ro (PakTHYECKOTO



HauaJla, 1 PaBHO3HAYHBI [I0 CBOEMY COZEPKaHHIO FOJIOCOBOMY COOOIIEHHIO: «B 1emsix yIydIIeHus KayecTBa
00CITy’)KUBaHUs U COBEPIIEHCTBOBAHUS CEPBUCA, a TaKXke o0ecreueHns 0e30acHOCTH, Telle()OHHBIN pa3roBop
Oyzer 3anucan» (UM MHOMY, aHAJIOTMYHOMY II0 CMBICITY ), @ IIOJIy4YEHHasl B X0J1€ TaKOH 3amucu



uHpopManus coOpaHa 3aKOHHO M 0e3 HapymieHus mpaB u cBoOon 3akazunka/[loreHnmansHoro 3aka3dnka.
3akazuuk/[loTeHIManpHBIN 3aKa34MK OCBEAOMIICH O BO3MOXKHOCTH BO3pa3UTh MPOTUB 3aMUCH TeIePOHHOTO
pasroBopa J10 ero (hakTUYECKOro Hayasja.

6.2. UcnoiHuTE 1L BIIPABE:

6.2.1. B ciyyae u3MeHeHus 3aKa3dyuKoOM 00beMa U CpOKa BBITIOJIHEHUS 3aKa3a, U3MEHUTh CTOMMOCTh
3akaza 1o npeaBapuTEIIbHOMY COTJIACOBAHUIO ¢ 3aKa3UYUKOM.

6.2.2. V3MEHUTH CTOMMOCTbD, WIH TOJIHOCTHIO OTKA3aThCsS OT MCIOMHEHMS 3aKas3a, ¢ (PaKTHYECKUM
BO3MEIICHHEM 3aKa3uyuKOM IOHECEHHBIX VICMONHUTENEeM pacXoloB, B ClIy4yae HM3MEHEHHS 3aKa3dyuKOM
CYIIIECTBEHHBIX yCIOBUHN 3aKa3a (TeMbl, 00beMa U (WJIM) CpoKa BITIOJTHEHUS 3aKa3a).

6.2.3. Pactoprayts Hacrosuuee CormiamieHue B OJHOCTOPOHHEM MOPSAKE B CiIydae HEBO3MOKHOCTH
BBITIOJTHEHMs 3aka3a Mo OOBEKTUBHBIM MpuYMHaAM. B crmyudae pacropskeHus Hactosiuiero CorjamieHust mo
nHnnuatuBe Vcnomaurenss VcnomHuTtens 00s3yeTcss BO3BPATUTh CPEICTBA, BHECCHHBIE 3aKa34WKOM B
MIOJTHOM 00beMe.

6.2.4. TIpoBoANUTH MApKETUHIOBBIE aKIMH ¢ MyOnukanueidl mHpopmarmu o6 akumsax Ha Caiite, a
TaKXe ¢ MpoBeieHueM HH(POPMAIIMOHHOMN PacChUIKH.

6.2.5. Pasmemarp o0y pexnamayro uHbopmanuio Ha Caiite. [lomHyl0 OTBETCTBEHHOCTH 3a
coJiepKaHue pPeKJIaMHbIX MaTepHajIoB HECET PEKIaMOaTeNb.

6.2.6. OrpannuuTh B OJHOCTOPOHHEM TMOpSAJKE JOCTYNl 3akKazyuka K CIyx0e MOAIepK KU
MOJIb30BaTeNIC B CITydasX HEOJHOKPATHOTO OOpamieHHst ¢ ero abOHEHTCKOTO HOMepa K CIeIHaTuCTaM
CITy>KOBI TIOAJIEPKKHU TI0 BOIIPOCAM, HE OTHOCSIIMMCS K JIeATeNIbHOCTH VcrionmHuTens.

6.3.3aka3umnk o0si3yercs:

6.3.1. Bomonusate ycnoBus Hacrosuiero CornamieHuss W TpeOOBaHUSA — JICHCTBYIOLIETO
3aKkoHoJaTenbcTBa Poccuiickoit denepanunm.

6.3.2. IlpenocrtaBnsiTh  JOCTOBEpHYH HH(popmanuioo, HeoOxomumy  HWcenmomnuteno  mist
CBOEBPEMEHHOT'O BBIMOJHEHUS 3akasza, B TOM UHCIIe KOPPEKTHbIE U PEalTbHO MCIOJb3yeMble 3aKazdMKOM
azipeca 3JIeKTPOHHOM MMOYThI, HOMepa Tese(OHOB U HHYIO0 KOHTAKTHYIO HH()OPMALIHIO.

6.3.3. CdopmynupoBaTe Bce TpeOoBaHUS K 3aka3y MpH 3amoidHeHud ¢GopMbl 3akasza, MOIPOOHO
onucath TpeOoBaHMsI, 0COObIE MOKETaHHs 3aKa3urKa.

6.3.4. llpenocraButh HcmonHuTento Bce HEOOXOAMMBIE ISl BBINOJHEHUS 3aka3a MaTepHallbl
(MeToaruecKkre PeKOMEH IAINY, 3a/1aHUs, 00PA3Ibl U T.I1.).

6.3.5. CBOeBpeMEHHO OIUIATUTh U TMPUHATH TOTOBBIA Pe3ynpTaT B COOTBETCTBUU C YCJIOBUSMU
Hacrosiniero CoryameHus.

6.4.3aka3unk BOpase:

6.4.1. IlomyuuTs roTOBBIN Pe3ynbrar Haanmexkalero KayecTna.

6.4.2. Tlomy4arh HH(GOPMAIIMIO O XOJI€ BBHITTOJTHEHHS 3aKa3a.
6.4.3. HampaButs VCrOJHUTEIIO PETCH3UH B TEUCHHE YCTAHOBICHHOTO rapaHTHIHOTO CPOKA.

6.4.4. OOpamarbcst B CHYKOy TEXHUYCCKOW TMOMICPKKH VICTIOMHUTENS C pPEeKOMEHIAIHSIMH,
3aMEUYaHUSIMU U MPEAJIOKESHUSIMU MOCPEICTBOM IJIEKTPOHHOU MOYTHI, & TaKKe Tele(OHHON CBSI3U U JIPYTUX
CPEICTB CBS3H.

7. OBCTOSITEJBCTBA HEINPEOJOJMUMOM CHJIbI (®OPC-MAKOPHBIE
OBCTOSATEJBbCTBA)

7.1.  CtopoHBI OCBOOOXIAIOTCA OT OTBETCTBEHHOCTH 3a IMOJIHOE WM YAaCTUYHOE HEHCIOJIHEHUE
00s13aTenbCTB MO HactosimeMmy CorjamieHuio, €clii TaKoe HEUCIOJHEHHE SBUTCS CIEJCTBUEM JEHCTBUS
HenpeooanuMoit cuitel ("'popc-MaxkopHbIe 00CTOSATENBCTBA"), TO €CTh YpPE3BBIYAMHBIX U HEMPEIOTBPATUMBIX
CropoHamH IIpH AAHHBIX YCIOBHSIX OOCTOSATENBCTB, B TOM YHUCIIE MACCOBBIX OECIOPSIKOB, 3alpPEeTUTENbHBIX
JeMCTBUI BIacTei, CTUXMMHBIX O€CTBUMA, MOXAPOB, KaTacTpod U IPYrux 0OCTOSTEIHCTB HEMPEOIOTUMOM
CHJIBI, @ TaKXke:

7.1.1. TlepeGosiMu B 3JIEKTPONUTAHUH;

7.1.2. T'mobanmpHBIMH TiepeOOsSiIMH B pabOTE€ POCCUUCKUX W MEXIYHAPOJHBIX CETMEHTOB CETH
WHurepHer;

7.1.3. COosiMu cucTeM MapHIpyTHU3AIIHH;

7.1.4. COosimu, BeI3BaHHBIMU Xakepckumu U DOS-arakamu (nnun DDOS-arakamn);



7.2.  CtopoHBI 00s3aHBI B MMCbMEHHOW (popMe WM MO 3JEKTPOHHOH moute (e-mail) yBenomMurh
JpYT JIpyTa O CYIIeCTBOBaHHH (hOPC-MasKOPHBIX OOCTOSITENECTB B TeUEHHE 3 (TpeX) JAHEH mocie MOMEHTa X
HACTYIUICHHUSL.

7.3. Ecnu HacTymieHHE COOTBETCTBYIOUIMX (POPC-MaKOPHBIX OOCTOATENBCTB HEMOCPEICTBEHHO
MOBIUSUIO HA UcnoidHeHne CTOpoHaMH 00s3aTelIbCTB B CPOK, YCTAHOBJICHHBIM B HacTosmeM CorameHuH,
ATOT CPOK COPA3MEPHO MPOJICBACTCS Ha BpeMs IEHCTBHS COOTBETCTBYIOIUX OOCTOSATEIBCTB.

7.4. Ecau HeBO3MOXXHOCTH HcroaHEeHUsT CTOpOHAMH 00513aTeNbCTB MO HacTosmeMy CorianeHuro
Oyzner muThesl cBbiie 2 (1ByX) MecsieB, CTOpOHBI BIpaBe pacTOprHyTh Hacrosinee Cormnamenue 6e3
BO3MEIIEHHS BO3MOKHBIX YOBITKOB.

8. OTBETCTBEHHOCTb CTOPOH

8.1. 3aHeucnoiHeHHe WU HEHAUIeXKalllee ucrnoiHenue Hacrosuiero CornameHuss CTOpOHbI HECYT
OTBETCTBEHHOCTh B COOTBETCTBUM C JCHCTBYIOUIMM 3aKOHOJATENbCTBOM Poccuiickoin depepanum u
ycioBUsIMU HacTosiero CorjiameHusl.

8.2. CropoHa, HE MCHOJHUBINIAS WIM HEHAJICKAIUM 00pa3oM HCIIOJHHBINAS OOS3aHHOCTH IO
Hactosmemy Cornamenuro, 00s3aHa BO3MECTUTh Jpyroi CTOpOHE MPUYMHEHHBIE TAKUM HEUCTIOJIHEHHEM
yobITKU. [IpH 3TOM 3aka3uuk B ciayyae HapylIeHUs 00s13yeTcsl BO3MECTUTh VcnomHuTento peanbHbIi yiiepo
U YIYLIEHHYIO BBITOJTY.

8.3. B cnyuae ecnu 3aka3uMK HE IPUHUMAET TOTOBBIM Pe3ysnbTaT B TE€UEHHE MPETyCMOTPEHHOIO
HacTtosuM CornanieHneM cpoka, MicnomHuTenb BipaBe MoTpeOoBaTh yraaTel 3aKa3uuKoM MEHU B pa3Mepe
3% oT cToMMOCTH 3aKa3a 3a KaXIbli J€Hb IPOCPOUYKH NpHUeMKH Pe3ynbprara.

8.4. 3a HapymeHue CpOKOB OIUIaThl CTOMMOCTH 3aKa3aHHBIX YcCIOyr 3aka3uuK yIUIauuBaeT
Hcnonautento neHro B pazMepe 3% OT HEOIUTAYEHHOM CTOMMOCTH 3aka3a 3a KaXKIblil JEHb MPOCPOUYKH
riaTexa.

8.5. 3a mapymeHue cpokoB okazaHus Ycuyr (rmo BuHe Mcnomnurens) VcnomHUTENb yIiaunuBaeT
3aka3zuuKy meHro B pazmepe 3% oT croumocTy (aKTUYECKU HE OKa3aHHBIX Y CIYT (HEe UCTIOTHEHHOTO 3aKasa)
3a KaXIbIH J€Hb IPOCPOUKH OKa3zaHus Y ciyT (nepeaaun Pe3ynprara okazaHHbBIX Y Cayr).

8.6. IIpumenuMbIM mpaBoM B paMmkax Hacrtosmero CoriaimeHus SBISETCS 3aKOHOJATEIbCTBO
Poccuiickoii denepanuu. Bee ncku u ciopsl Mexxay CTOpOHaMU MOAJIEKAT YPETyJINPOBAHUIO C COOTIOACHUEM
IIPETEH3UMOHHOI0 Mopsiika. B ciydae HeyperyiupoBaHHMs CIOPOB IIyTEM II€PETOBOPOB  CIOPBI
paccMaTpuBaKOTCs B COOTBETCTBMM C IIpaBUJIAaMHU IMOJACYJIHOCTH, YCTAHOBJICHHBIMU JI€HCTBYIOIIUM
3akoHoaarenbcTBOM Poccuiickoit ®enepaunun. Jlo mepenaunm cnopa Ha paspeunieHue B cyha, CTOpOHBI
MpEeIIPUHUMAIOT MEPHI 10 A0CYIeOHOMY YpEeryJIMpOBaHUIO CIOPOB, IIyTEM HampaBiCHUsS NPETEeH3UN, CPOK
paccMoTpeHHs KOTOpBIX cocTaBisieT 30 (TpuaLaTh) KaleHAAPHBIX THEH CO JHS MOTYYEHHUS COOTBETCTBYIOMICH
MIPETEH3UH CTOPOHOM, B aJpec KOTOpOi OblIa HampaBiieHa Takas npereH3us. Kaxkmas mpereH3us, a Takxke
OTBET HA TaKyIO MPETCH3HUIO JOJKHBI HAMPABJIATHCS MyTeM MOYTOBOTO OTIPABICHUS C YBEIOMIICHUEM JTHOO
MOCPEACTBOM YCKOPEHHOM CITy>KObI 10CTaBKU. McTIoNHNUTENh OCTABIISET 32 COOOM MPaBO OTIPABKU IPETEH3UU
u/1r00 OTBETa Ha Hee Ha aJipec JIEKTPOHHOM MOUTH 3aKa3urKa, MPeI0CTaBICHHOTO MOCICTHUM.

9. UHBIE YCJIOBUA

9.1. Usmenenus w/wnu ponoiHeHUs B HacTosmee CoryamieHue BHOCSITCS B OJHOCTOPOHHEM
nopsiike 1o pemenuro Menonnurens.

9.2. U3meHeHus w/uinu JONONHEHUs, BHOCUMbIe Mcnonnurtenem B HacTosmee CornamieHue mo
COOCTBEHHOW WHHIIMATHBE, BCTYIAIOT B CHJIy C MOMEHTA HX myOiukaimu Ha Caiite McronHuTens.

9.3. B cnyuae Hecoryiacus ¢ BHECEHHBIMH M3MEHEHUSIMHU /WM JTIOTIOJIHEHUSIMH, 3aKa34yuK UMEET
MPaBO OTKa3aThCS OT MCIOJNHEHUs Hactosmiero CornameHus, Tpu 3TOM 3aKa3yhK 00s3yeTcsl OIIaTUTh
HcnonuuTento GpakTHUecKu OKa3aHHbIE Y CIYyTy U (PaKTUYECKH NepeaaHHblil Pe3ynbprat.

9.4. VYBemomiieHHMeM 00 OTKa3e OT HCIOJHEHHUs HacTosmero CoriamieHus TakkKe MPU3HACTCS
mo00e MUChbMEHHOE YBEIOMJIEHHE 3aKa3uMKa, COCTaBJIEHHOE Ha OyMa)KHOM HOCHTEJE, O HECOTJacHH C
BHECEHHBIMH W3MEHEHUSMHU W/UIU JOMOJHECHUSMHU, JTHUOO O HENPUCOCTUHEHUH K HOBOW pEeHaKIUN
HacTosero Cornamienus win 06 oTkasze coOII0AaTh €ro yCIoBUsl.

9.5. CropoHbl 0€30TOBOPOYHO COTJIAMIAIOTCS C TEM, YTO MOJYaHHe (OTCYTCTBHE MHUCHMEHHBIX
yBEIOMJICHHI 00 OTKa3e OT MCHOoJIHEeHUs HacTosiero CornameHus, Ju60 O HECOrJIaCuu C OTIEIbHBIMU
MOJIOKEHUsIMU Hactosuero CorjameHus, B TOM YHCIIE C U3MEHEHHEM CTOMMOCTH YCIyr) MNpU3HAETCS
COrJIaCMEM U IPHUCOEIMHEHNEM 3aKa3urKa K HOBOM pelakuuu HacTosero CoriameHus.



9.6. PacnopsbkeHue npaBaMu Ha McIoyb3oBaHue Pe3ynbpTaTa oka3aHHbBIX Y CIIyT:

9.6.1. IIpu ycnoBum 100% ommarsl ctouMocTr 3aka3a 3aka3uMKOM BCE IPaBa Ha MCIOJb30BaHUE
Pesynbrara okazaHHBIX YCIYT MPUHAJIEKAT 3aKa3uUKy B TMOJHOM O0OBbEME Ha BECh CPOK JEHUCTBHS TAKUX
MpaB, IPU YCJIOBHHM, UYTO 3aKa3zyuK MpUHsT Pe3ynbrar B momHOM o0beMe 0e3 KaKuxX-TuOO MCKIIIOUEHUN U
OTOBOPOK, a TAKXX€ HE MOTPEOOBAJ BO3BPAT YACTH W/WIIH MOTHONH CTOMMOCTH Y CITYT.

9.6.2. B cnyuae HeoraThl W/WIM 4YacTUYHOW HeormaaThl 3aka3za 3aka3dlMKOM Bce IpaBa Ha
UCHoJIb30BaHue Pe3ynbraTta 0Ka3aHHBIX YCIIYT B MOJHOM oObeMe MpuHaiexar Mcnonaurento, 3aka3zumk ke
BIIPABE pacCHoOpsKAThCsl Pe3yabTaTOM OKa3aHHBIX YCIYT COPa3MEPHO OIUIAYEHHOM YacTH CTOMMOCTH, HpHU
ATOM, pa3Mep OIulaThl HEe MOXeT ObITh MeHee 60% (lIecTuaecsITH IMPOLEHTOB) CTOMMOCTH 3akasza, Ipu
YCIIOBUH, YTO 3aKa3UUK MPUHSIT IPOMEXKYTOUHBIN Pe3ynbpTar copasMepHO OMIad4eHHON CTOMMOCTH 0€3 KaKuX-
100 UCKIIOYEHUH U OTOBOPOK, a TaKXKe HE MOTpeOOoBall BO3BPAT BHECEHHOM YaCTH CTOMMOCTHU Y CIIYT.

9.6.3. B ciyuae ecnu mnocne npuHsaTHs Pe3ynbrara OKa3aHHBIX YCIOyr 3aKa3uMKOM, a TaKXe IO
UCTEUYEHUU YCTAHOBJICHHBIX TapaHTUMHBIX CpPOKOB Ha TNPUHATHE NpPEeTeH3Ud 3aka3uuk 3asBUT O
HECOOTBETCTBUH Pe3ynbTaTa Oka3zaHHBIX YCIYT W/UIU MPOMEKYTOYHOTO Pe3ynbpTaTa OKa3aHHBIX yCIyT paHee
YTBEPKICHHBIM B 3aka3e TpeOOBaHUIM C MOCIEAYIOIUM UCTpeOOBaHNEM BO3BpaTa OIJIau€HHON CTOMMOCTH
W/WIHM 9aCTU CTOMMOCTH OKa3aHHBIX Y CIYT, €IMHCTBEHHBIM 3aKOHHBIM MpaBooOIanarenem Pesynbprara n/mmm
poMexyTouHoro Pesynbrata npusHaercs McnoaHuTens.

[IpaBa Ha wucnonb3zoBanue Pe3ynbrara OKa3aHHBIX YCIyr NEpeAaroTcss 3aKa3uuKy B MOMEHT
(dakTHUecKoi nepenayn rotoBoro PesynbpraTta B JInuHOM kabuHeTe 3aka3dyuka.

9.7. HacrosmuMm 3aka3uuk OCO3HAE€T U NPUHUMAET, YTO HCIOJb30BaHHE 3aKa3YMKOM I'OTOBOIO
Pesynprara nomyckaercs MCKIOYUTENBHO MPU YCIOBUM IMOJHOrO NpUHATHS Takoro Pesynsrata m 100%
OIJIATHl €r0 CTOMMOCTH JIMOO OIUTATHI COTJIACHO MOJIMYHKTY 9.6.2 HacTosiero myHKTa. B Apyrux ciydasx
UCIIOJIb30BaHUE KaKUM-IHO0 o0pa3oM rotoBoro Pesynbrara 3aka3unkoM He Jomyckaercs. B ciyudae
BBISIBIICHUSI HETIPAaBOMEPHOT'O UCIONb30BaHus Pesynbrara 3akazuumkoM, McronHuTeNb BOpaBe B3BICKATH C
3aka3zunka mrpad B pasmMepe CTOUMOCTH Y CITyT.

9.8. Ilo BceM BompocaM, HeyperyiaupoBaHHeIM B HactodmeM Cornamenud, CTOpPOHBI
PYKOBOJICTBYIOTCSI ICHCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoit denepanum.

9.9. B cayuae mpu3HaHUS CYJOM WU APYTMM KOMIETEHTHBIM HOPUAMYECKUM OpPraHOM KaKOro-
6o myHkTa Hactosulero CornamieHus HeeHCTBUTENbHBIM, HE3aKOHHBIM WM HEUCIIOJIHUMBIM, 3TOT IIYHKT
WIN €ro 4acTh JOJDKHBI OBITh YJalleHbl B HEOOXOAMMOM 00BbeMe, NEHCTBEHHOCTh U 3aKOHHOCTh OCTAaJIbHBIX
yacTeil Hactosmero CoriameHusi COXpaHseT CBOIO MOJHYIO cily. Eciu kakoi-mubo HeneHCTBUTEIbHBIN,
HEUCIIOMHUMBIM WJIM HE3aKOHHBIM MYyHKT HacTtosimiero CoriameHuss MOXET CTaThb JEHCTBUTEIBHBIM,
MCIIOJTHUMBIM M 3aKOHHBIM IIPU YJJAJICHUU OIIPEIEIICHHBIX (parMeHTOB, TPEOyeTCsl IPUMEHUTh MUHUMAaJIbHbIE
MoauduKanuu Ui TPUAAHUS €My 3aKOHHOCTH, JCHCTBUTEIBHOCTH M HCIOIHUMOCTH Ji OTPAKCHUS
M3HAYAJIbHBIX HaMepeHuii CTOpOH.
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